MicroPhonc Does Not Work

Here is what you need to do if your microPI‘:onc is not wor‘cing:

i. Check that the microPhone is Pluggecl into the correct_jack on the computer and that it is turned ON
(if there is an ON/OI:F switch).

2. E_nsure the sPeakers are not muted while recorc{ing.

3. \/crhcy that the microphonc works on the comPutcr for other programs. Go to the SOund Kecorc]er in Frograms.

a. Start menu

b. Frograms

c.  Accessories
d. [ ntertainment

SOUI'\C{ RCCOI’&CF.

|n the Sound Recorder window, click on the record button and try to record sometl’ling.
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i. Iucyou see the green line move, it is working.
2. Flag it back to double check.
3. l]C this does not work and you are unable to record angtlﬁing, you will need to contact tech suPPort‘

4. You need to allow the microplﬂone to be accessed bg your comPuter.

a. Right—c]ick on the rccording Panc|.

b, (lick Settings.

C. On the Frivacg tab (bottom, far |e1ct), click A”ow and Remember.
d. (Click the microphonc icon on the lower tabs.

e. [ hisallows you to check your microphone volume level.

f. You should see the decibel level moving if you talk.

5. Hold down the Recorcl button with your mouse t}ﬁroughout the entire recorc{ing.
6. \/crilcy the decibel meter moving (grecr\/gc”ow/rcd indicators to the right of the record button).

7- Click the green FLAY button to Play back your rccorc{ing 50 you are sure that the rccorcling was successful?
a. [fthereisno souncl, check the volume on the speakers to ensure it is turned uP/on..

b. Chcck the hcadphoncs to ensure thcg are at normal levels.
C. Check to ensure the sPeakers are NOT muted.

8. Ixcgou have checked all of these Points and you are still unable to recorc{, P|ease contact tech suPPor’c.



